GENERAL TERMS OF USE FOR THE USE OF THE CULTURAL PLACES WEB AND APP PLATFORM
Status as of 15.03.2021
Service provider of the web and app platform “Cultural Places” (“CP platform”) is OROUNDO Mobile GmbH
(“Service provider” or “we”), Gölsdorfgasse 4/5, 1010 Vienna, FN 421971x, E-Mail: office@oroundo.com.

1. SCOPE OF APPLICATION
1.1. Use of the CP platform is permitted solely on the basis of these terms and conditions. To use the
platform, you can access it at www.culturalplaces.com or via the app (“Google Play and “Apple App
Store”) and the terms of use shall apply.
1.2. By opening an account to use the CP platform ("Registration"), you ("User") and the Service provider
agree to be bound by these terms of use as amended from time to time.
2. FUNCTIONS OF THE WEB AND APP PLATFORM
2.1. The CP platform allows users to discover cultural places, events and activities in a completely new
way. The CP platform is an innovative and interactive visitor experience CP platform, including on-site
cultural support using location-based, intelligent recommendations. The user can save the agenda of
his cultural trip and much more.
2.2. The web and app platform provides the user with the following functions:
2.2.1.

On-location assistance: Display of information about a specific location, building or other

object based on the user's current location, including intelligent recommendations.
2.2.2.

Cultural trip planner: Management of cultural trips and the associated agenda, including

the ability to store media and maps offline.
2.2.3.

Connect and meet: Allows you to network and communicate with other users with the

same cultural interests.
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2.2.4.

Virtual museum: Enables you to discover art treasures that are often kept hidden from the

public.
3. REGISTRATION
3.1. You can register using your username and password the first time you access the CP platform.
3.2. The user confirms that the data used during registration is correct and that he is at least 14 years old.
The anonymous use or the use of pseudonyms is not permitted.
3.3. The user confirms that he is not using the CP platform commercially and is therefore a consumer.
3.4. Each user may only register once in the CP platform. By registering, the user confirms that he has not
already registered with the app or has deleted any older account.
3.5. If the user has a Facebook account, he can use it to log in to the CP platform. Please note that the use
of Facebook is subject to the data protection and terms of use of Facebook. The service provider
accepts no liability for the correctness and completeness of the data provided in this way.
4. OBLIGATIONS OF THE USER
4.1. The user is not entitled to use the CP platform or other services of the service provider commercially,
to sell access to third parties, to charge user fees or to use the CP platform in any other way that
contradicts these terms of use.
4.2. The user shall be liable
4.2.1.

to provide correct information during registration or not to register another person in the

CP platform without permission;
4.2.2.

to keep his data always up to date and correct;

4.2.3.

not to pass on his login data (username or password), not to let other persons access his

account and to protect his account from unauthorized use;
4.2.4.

not to transfer his account to another person;
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4.2.5.

not to obtain login information from other users or to access an account owned by another

user;
4.2.6.

not to create a new account after his account has been blocked;

4.2.7.

to save the data (messages etc.) entered in the CP platform;

4.2.8.

not to store, publish, transmit and distribute racist, insulting, discriminatory, defamatory,

sexual, violence-glorifying or otherwise illegal content and not to tyrannize, intimidate or harass
other users;
4.2.9.

not to upload malicious code and not to interfere with the CP platform, especially hacking

attempts, brute force attacks, denial of service attacks, planting in viruses/ worms/ Trojans;
4.2.10.

not to post advertising or unsolicited messages (spam) in the CP platform or send them to

other users;
4.2.11.

not to collect content or information from users through automated mechanisms (such as

bots, robots, spiders or scrapers) and not to access the CP platform in any other automated way;
4.2.12.

not to copy, distribute, publish or change contents and data accessible within the scope of

the CP platform without the express consent of the respective rights owner;
4.2.13.

not to operate any unlawful structural distribution, e.g. snowball systems, with the help of

the CP platform or to request participation in competitions, snowball systems, chain letters,
pyramid schemes or similar actions;
4.2.14.

not to spread inaccurate warnings of viruses, CP platform malfunctions etc.;

4.2.15.

not to infringe any trademark rights, copyrights, personal rights, property rights or other

rights of third parties;
4.2.16.

not to enter, store or send hyperlinks or contents to which the user is not authorized,

especially if these hyperlinks or contents are illegal;
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4.2.17.

not to support or promote violations of these terms of use and to immediately report any

violations discovered to the service provider;
4.3. In order to ensure the proper functioning of the CP platform, the service provider reserves the right to
(i) issue warnings, (ii) delete the user's content, (iii) temporarily block the user or (iv) terminate the
contractual relationship and permanently exclude the user from the services (permanent block) if the
user violates these terms of use. The choice of sanction depends on the intention, severity or manner
of the offence of the user.
5. RIGHTS OF USE
5.1. The web and app platform and all content published in the CP platform (texts, images, audios, videos,
brands, graphics, logos, photographs, music, layouts) are the intellectual property of the service
provider and are protected by copyright, trademark rights or other proprietary rights in favour of the
service provider or third parties who have granted the service provider corresponding rights of use.
5.2. The provider grants the user the non-exclusive, spatially unlimited, non-transferable right to use the
CP platform and the content published by the service provider for the duration of the contractual
relationship. This right of use includes exclusively the private use of the CP platform according to these
terms of use and the private use of the content within the framework and for the functions of the CP
platform. The user is not permitted to edit, reproduce, distribute, publish, translate, rent or transfer the
right of use of the app or the content to third parties. The content may only be used in the CP platform.
Commercial use of the CP platform or content is prohibited.
5.3. Notwithstanding other provisions of these terms of use, information, brand names and other contents
of the CP platform may not be changed, copied, reproduced, sold, rented, used, supplemented or
otherwise used in any other way.
5.4. Apart from the rights of use or other rights expressly granted herein, no further rights of any kind shall
be granted to the user, in particular to the company name and to industrial property rights, such as
patents, utility models or trademarks, nor does the service provider have a corresponding obligation
to grant such rights to the user.
6. CONTENT
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6.1. The CP platform may contain hyperlinks to third-party contents (websites etc.). The service provider
assumes no responsibility for the content of these websites, since the service provider does not control
the linked information and does not create the content and information provided there. The use of this
content is at the user's own risk.
6.2. The service provider shall immediately remove the concerned hyperlinks as soon as he has gained
knowledge or awareness of any illegal activity or information.
7. WARRANTY AND LIABILITY
7.1. The use of the CP platform is free of charge. The service provider therefore provides no guarantee for
the functioning of the app or the correctness of the content available free of charge in the app.
7.2. However, the above-mentioned point 7.1 does not apply if the user acquires paid content or services
within the scope of the CP platform, unless he is an entrepreneur, then the warranty is excluded.
7.3. The service provider is not responsible for the functioning of the user's Internet connection or
Smartphone. He therefore provides no warranty for hardware and software outside his scope of
responsibility.
7.4. The service provider is not liable for material damage resulting from errors in the CP platform or the
provided content in the case of slight negligence. The service provider's liability for personal injury
remains unaffected by this.
8. AUDIO-GUIDES
8.1. Audio-Guides refer to digital content that can be downloaded and played back via the CP platform,
either for a fee or free of charge, in order to obtain information about a work of art, a tourist attraction,
etc. Information on the content and costs of the respective Audio-Guide can be found in the app.
8.2. Point 5 of these terms of use regarding the granting of rights of use also expressly applies to AudioGuides.
8.3. Audio-Guides shall be offered in the CP platform for various objects. The Audio-Guides can be
provided free of charge or for fee. Payment for Audio-Guides for a fee shall be made depending on
the operating system of your Smartphone via Google Play Store, Apple App Store, PayPal or Stripe.
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Please note that the respective conditions of the Google Play Store, Apple App Store, PayPal or Stripe
apply.
8.4. The contract for the use of the respective Audio-Guide between the service provider and the user is
concluded only after we have received confirmation of payment from Google or Apple. We are not
obliged to make the Audio-Guide available to you before payment has been made.
8.5. By calling up and downloading the respective Audio-Guide in the app and expressly confirming that
we should make the Audio-Guide available before expiry of the statutory withdrawal period intended
for consumers, the respective Audio-Guide can be used in the app immediately after your confirmation.
Please note that your right of withdrawal expires when you press the activation button for
downloading the respective Audio-Guide.
9. TICKETING SERVICE
9.1. The Services: The Services constitute a technology platform that enables users of the web and app
platform “Cultural Places” to buy tickets or admissions for cultural institutions or events (“events”) and
schedule services with independent third-party providers (“partners”) of such services. You
acknowledge that your ability to obtain tickets for events through the use of the services does not
establish us as a provider of any cultural services. Prices and categories are defined by the partners.
The implementation of the respective event is the sole responsibility of the partners. The contract for
the performance of the respective event is concluded directly between you and the respective partner.
The fulfillment of the event as such is not a service obligation of Oroundo. Oroundo is therefore an
intermediary between you and the respective partner. Oroundo therefore also has no influence on the
conditions for the use and performance of the mediated event. The legal relationship between you and
the partner is governed exclusively by the GTC of the respective partner.
9.2. Conclusion of contract: The offer of entering into a contract is made by the customer as soon as he
clicks the "confirm and pay" button. The contract between the customer and the independent thirdparty provider (any ticketing client from CP) is only concluded when OROUNDO assigns and sends
the customer a confirmation email with an order number/transaction number.
9.3. Price components and methods of payment: Payments may be made by credit card, Sofort by
Klarna, Paypal, Google Play Store or Apple Connect Store. The legal VAT is included in the price.
Tickets only become valid upon completion of payment. The ticket purchase is carried out in the name
and on account of the respective ticketing client by OROUNDO.
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9.4. Shipping: Tickets are sent by email together with the purchase confirmation email as printable PDF or
as a QR code. Tickets must not be misused, copied, or changed.
9.5. Cancellation of events, changes, refunds: In case of closure of the venue, or if the event does not take
place, OROUNDO is not liable for refunds, but will try to arrange them with the operator. In the case
of cancellation, postponement or any other change of an event or a general admission to a
venue, OROUNDO reserves the right to inform customers who purchased tickets for this venue or
event. Providing this information is a voluntary service of OROUNDO and may be received if the
respective contact details are available to OROUNDO.
9.6. Right of withdrawal:
You have the right to withdraw from this contract within 14 days without giving any reason. The
withdrawal period will expire after 14 days from the day of the conclusion of the contract. To exercise the
right of withdrawal, you must inform us
OROUNDO Mobile GmbH
1010 Vienna, Gölsdorfgasse 4, Top 5A
office@oroundo.com
of your decision to withdraw from this contract by an unequivocal statement (e.g. a letter sent by post, fax
or e-mail). You may use the attached model withdrawal form, but it is not obligatory.
To meet the withdrawal deadline, it is sufficient for you to send your communication concerning your
exercise of the right of withdrawal before the withdrawal period has expired.
Please note that there is no right of withdrawal for services related to leisure activities, if the contract
provides for a specific date or period of performance.
Effects of withdrawal
If you withdraw from this contract, we shall reimburse to you all payments received from you, including the
costs of delivery (with the exception of the supplementary costs resulting from your choice of a type of
delivery other than the least expensive type of standard delivery offered by us), without undue delay and
in any event not later than 14 days from the day on which we are informed about your decision to withdraw
from this contract. We will carry out such reimbursement using the same means of payment as you used
for the initial transaction, unless you have expressly agreed otherwise; in any event, you will not incur any
fees as a result of such reimbursement.
Model withdrawal form
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To
OROUNDO Mobile GmbH
1010 Vienna, Gölsdorfgasse 4, Top 5A
office@oroundo.com
I/We (*) hereby give notice that I/We (*) withdraw from my/our for the provision of the following service
(1):
Ordered on (*)/received on (*):
Name of consumer(s),
Address of consumer(s),
Signature of consumer(s) (only if this form is notified on paper),
Date
(1) Delete as appropriate.

10. CONTRACT TERM AND TERMINATION
10.1.

The contract is concluded for an indefinite period.

10.2.

The user can cancel the contract at any time by sending the service provider an e-mail with the

cancellation or by deleting his underlying profile in the CP platform (under "Settings" in the CP
platform).
10.3.

The service provider can terminate the contract at any time with a notice period of fourteen days

at the last day of the month.
10.4.

After termination of the contract, all data linked to the user's account shall be deleted by the

service provider.
10.5.

The right of the service provider to terminate the contract with immediate effect for good cause

remains unaffected by this. The service provider shall be entitled to terminate the contract for good
cause if the user violates these terms of use.
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11. AMENDMENTS
11.1.

Amendments to these terms of use shall be offered to the user by the service provider no later than

two months before the proposed date of their entry into force with reference to the provisions
concerned. The user's consent shall be deemed granted if the service provider does not receive a
written objection from the user by e-mail or post before the proposed date of entry into force. The
service provider shall point this out to the user in the amendment offer.
11.2.

Without prejudice to the foregoing, the right of the user to terminate the contract at any time shall

remain unaffected (see point 9.2).
12. PRIVACY POLICY
12.1.

We share data with third parties who support us in providing and improving our products (e.g.,

maintenance, analysis, audit, payments, fraud detection, marketing and development). Service
providers have access to your data to the extent necessary to perform these tasks on our behalf and
are obliged not to disclose it or use it for any other purposes. We use the following data processors:
Digital Ocean, Google, Mailchimp, One Signal, Facebook, PayPal and Stripe.
12.2.

Further information about the data processed by the service provider is available in the privacy

policy.
13. NOTIFICATIONS
13.1.

The service provider can send legally effective notifications to the user to the last disclosed e-mail

address. The user is obliged to inform the service provider immediately of any amendments to his email address (specified at the time of registration).
13.2.

The user can send legally effective notifications to the service provider by e-mail or by post to the

address or e-mail address indicated at the beginning.
14. OTHER PROVISIONS
14.1.

Amendments or additions to these terms of use must be made in writing. There are no verbal side

agreements.
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14.2.

If individual provisions of these terms of use become invalid, the remaining provisions shall remain

unaffected. The invalid or missing provisions shall be replaced by the respective statutory provisions.
14.3.

These terms of use are exclusively subject to Austrian law, excluding its conflict of laws rules and

the UN Convention on Contracts for the International Sale of Goods. This shall not affect mandatory
consumer protection rules of the user's country of origin, provided that he is a consumer.
14.4.

The place of performance for the services of the service provider is the registered office of the

service provider mentioned at the beginning of these terms of use.
14.5.

The exclusive place of jurisdiction for all disputes arising from or in connection with these terms of

use is the competent court for 1010 Vienna, Austria. This jurisdiction agreement does not apply to
users who are consumers.
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